MMNMHOBPHAYKN POCCUA
O®ENEPAINBHOE NOCYAAPCTBEHHOE BIOPKETHOE OBPA3OBATEIIbHOE YYPEXXOEHUE
BbICLLEMO O5PA30OBAHUA

«BOPOHEXCKWN rOCYOAPCTBEHHbIA YHUBEPCUTET»
(Preoy BO «BI'Y»)

YTBEPXOAIO

3aBegyowmmn kapegpomn
NHOOPMALUNOHHBIE TEXHONOIMWN YIPABINEHUA (UTY)

MATBEEB M.T.

03.05.2023.

PABOYASA NPOrPAMMA YYEEHOW AUCLUUNIUHBI
61.B.0B.02.01 «MIHopMaLMOHHbIE TEXHONOIMM yrpaBneHns MapKeETUHIOM»

1. Koo ¥ HauMeHOBaHMe HanpaBleHust NoAroToBKM / cneynanbHOCTHU:

09.04.02 «MHpOpMaLMOHHbBIE CUCTEMBI U TEXHONOTUNY

2. NMpodwmnb noaroTtoBku /cneunanusaymsi/marmcTepckasa nporpamMmma:
«MIHhOopMaLMOHHbIE TEXHONOIMMN B MEHE)KMEHTE»

3. KBanudukauma BbInyCKHUKA: MarucTp

4. dDopma oby4yeHUA: ovHas

5. Kachenpa, oTBevarLwan sa peanmsaumio gUCLUUNMNNINHLI: HGHOpMaLNOHHbBIE TEXHOOMN
ynpasneHus (UTY)

6. CoctaBuTenu nporpammbl: Abpamos Nropb BukTopoBuYy, kKaHanaaT TEXHUYECKNX

HayK, OLEeHT

1. 7. PekomeHpgoBaHa: HMC ®KH 03.05.2023 npoTokos Ne7

8. YueOHbIM ron: 2023-2024r.r. CemecTtp - 2

9. Llenn 1 3apgaum y4e6HOM ANCUUNIIUHDBI
Llenbro ocgoeHusi y4ebHOU QuCUUMNUHbI S8MSIIOMCS:



- OCO3HaTb M OCMbICIIUTb MECTO, M 3HAYMMOCTb BOMPOCOB MapKeTMHra M npogax B
cMCTEME BOMPOCOB YNpaBneHus Npeanpusituem:

3adayu y4ebHoU OucyunuHbI:
- YACHUTb NOHATUE N CMbICI TEPMUHA «MAPKETUHIM:
e MpoaHanu3MpoBaTb NEKUMOHHbIN  MaTepuan,
AOMNOMNHUTENBHON NUTEepaTypbl N0 JAaHHOMY BOMNPOCY;
e OCBOMWTb NPUHLMMbBI NOCTPOEHUS OTAEeNa Npoaax;
® 13Yy4UTb N OCMbICNINTb METOAbI BEAEHUS MapKETUHTa;
- 0CO3HaTb M OCMbICNIUTb MPUHLMMNbI NOCTPOEHNSI B3AUMOOTHOLLEHWI C KIMEHTaMW:
e YCBOWTb NPUHLMMNbI MOCTPOEHUS KaHaNoB cobITa;
e YCBOWTb MPUHLMMbI B3aMMOOENCTBUA C KIMEHTaMW, y4uTbiBad MNOTpPebHOCTH
4YenoBekKa;
- NONYyYUTb HaBblkM paboTbl B cucteme CRM:
e paboTa MeHegXepa;
e paboTa mapkeTosora;
e paboTa pykoBoauTens.

WHOpMaLMIO  OCHOBHOW U

10. MecTo yyeb6HOM AncuUNUHbI B cTpykType OOI:

JucumnnmnHa oTHocuTCA K obasaTtenbHon YyacTtu 6noka b1

[lns ycnewHoro ocBoeHmst HE06Xo0aUMO NMpeaBapUTENbHOE U3YYeHWE CneayoLWmMX QUCLUUMNINH:
o MeTogmyeckne oCHOBbI Hay4YHOM AeATENbHOCTH
e YnpaBneHue ka4ecTBOM
e JOkcnnyataumsa n coBeplueHcTBoBaHMe UT-cepBrcoB

11. MnaHupyeMble pe3ynbTaTbl OOY4YEeHUA MO AUCUUNIIMHE/MOAYNIO (3HAHWSA, YMeHwus,
HaBbIKM), COOTHECEHHbIE C NMMIaHUpPyeMbIMU pe3yribTaTaMX OCBOEHUSA o6pa3oBaTeribHOM
nporpamMmmbl (KOMMAETEHLMSIMU) U UHAUKATOPAMMN UX AOCTUKEHUS:

Kog HassaHue Koa(bl) WHankaTop(bl) MnaHupyemble pe3ynbTaTtbl 00y4eHus
KOMMEeTEHL MU
MKB-7 | CnocobeH pa3pabatbiBaTth MKB-7.3 | VImeeT HaBbikn 3HaTb:
cTparervn NpoeKTMPOBaHms, ynpasneHus (DYHKLIMM MApKETUHra, OCHOBHbIE 3MEeMEeHTbI
onpegeneHuem ueneun OoXngaHnamu o
NPOEKTUPOBAHMS, 3aUHTEPECOBaHHBIX CUCTEMbI MapKETUHIOBbIX UCCreg0BaHNUN,
Kputepues apPeKTUBHOCTH, CTOpPOH, rraBHble HanpasneHns opMNPOBaHUS
OorpaHnyeHni MHULMMPOBaHNS TOBapHOW NONUTUKN Ha NpeanpuaTAw,
MPUMEHMMOCT ';ﬁ";:;:ﬁ::m KOHKYPEHTHOCMOCOBHOCTL TOBapa B cucTeme
HEOBXOAMMBIX MapKeTWHra, MapKkeTUHIOBbIe CTPYKTYpbI
M3MEeHeHNIt BO BCex npeanpuaTus, cogepXXaHme nporpaMmmbl
tasax GonbLunx MapKeTUHra Ha NpeanpuaTUn.
NPOEKTOB U YMeTb'
nporpaMmmax npoeKkToB )
- OPUEHTMPOBATLCS B CYLLHOCTU Pa3fUYHbIX
pa3HOBMAHOCTEN MacCOBbIX KOMMYHUKaLWIA, B
TOM YMCIE MHTErPUPOBAHHBIX;
CrocoBes paspabaTsisath MIMEeT HaBbIKM - camocToATENbHO 06yYaTbCcs HOBbIM MeToAam
MKB-8 | | 05uie Textonomm MKB-8.3 | awarnusa 6ustHec- nccnefoBaHns, U3MEHEHUAMU Hay4HOro v

NpoeKTupoBaHuA
MHq)OpMaLlI/IOHHbIX CuUcTem,
NpPOrHo3npoBaTb passuTne

MpOLIECCOB 1
npeamMeTHom obnactu
3aKasuuka,

Hay4HO-NPOM3BOACTBEHHOIrO Npodunsa cBoen
npodeccnoHanbHON OeATEeNbHOCTH

23paboTkU - UICNOJNTb30BaTb MHCTPYMEHTblI MAapKeTUHIOBbIX

MH(OPMALIMOHHBIX CUCTEM U pasp . .

TexXHOMNoMmi VHCTPYMEHTOB " KOMMYHUKauunn gna peanunsaunm ctpaterum
MeTonos npoaBMXxeHuna KOHerTHOVI KOMMNaHUN;
NPOEKTUPOBaHUS

6M3Hec—npoueccoa

- MPaBUITLHO CNPOEKTUPOBAaTL NPOLIECC
KOMMYHMKaLnu;

- paspabaTbiBaTb U MPUMEHHATL NPUEMBI
CTMMYNMPOBaHWUS Npoaax, peknamsl, PR un
OpYrux 3NeMeHTOB MapKeTUHIOBbIX
KOMMYHMKaLWi;




- paccunTbiBaTb GIOMKET NporpaMm
MapKeTUHIOBbIX KOMMYHUKaLNIA;

- NCMONb30BaTb TEXHOJOTUW OLLEHKN
3(PPEKTUBHOCTN MPUMEHEHUSA MAPKETUHIOBbIX
KOMMYHVKaLWIA B KOMMJIIEKCE U MO3MEMEHTHO.
-camocCToATeNbHO NpuobpeTaTb C MOMOLLBIO
MHGOPMALIMOHHBIX TEXHOMNOMMI U NCMONb30BaTh
B NPaKTUYECKON AEATENbHOCTM HOBbIE 3HaHUS U
YMEHUS, B TOM YnCIe B HOBbIX 06acTax 3HaHUR,
HenocpeacTBEHHO He CBA3aHHLIX Co cchepon
[eaTenbHOCTU

- NPOABNATL UHULMATUBY, B TOM YKCIE B
cuUTyaumsix pucka, 6paTtb Ha cebsi BClO NONHOTY
OTBETCTBEHHOCTU

- BOCMpMHUMaTbL MaTeMaTu4eckue,
€CTECTBEHHOHay4YHble, CoLMarnbHo-
3KOHOMMYECKME U MPOdeCcCUOHaNbHbIE 3HAHWS,
YMEHVEM CaMOCTOSATENBHO NprobpeTaTsb,
pa3BuMBaTb U MPUMEHSTb UX ANsl peELLeHns
HecTaHOapTHbIX 3a4ady, B TOM Yucne B HOBOM
UNn He3HaKoMoOM cpefe

- aHanM3MpoBaTh U OLEHNBATb YPOBHU CBOUX
KOMMETEHLUMIN B COMETAHUN CO CMNOCOBHOCTLIO U
rOTOBHOCTbIO K CAMOPErynIMpoBaHuio
AanbHeviwero obpa3oBaHns 1
npodeccnoHanbHoOn MOBUITbLHOCTH

- paspabaTbiBaTb METOAbI PELLEHMS
HecTaHOapTHbIX 3afady U HOBble METOAbI
peLleHns TpagMUUOHHbBIX 3aaY

BnapeTsb:

-9KOHOMWYECKOro, CoLManbHOro u
NMHpOPMaLMOHHOro 060CHOBaHMSA KOHLIEMLMM
yrnpaBreHns MapKeTUHIOBOW AeATENbHOCTbIO
npeanpuaTus;

- UICNONb30BaHNS MAPKETUHIOBbIX UHCTPYMEHTOB
01151 OCBOEHMS HOBbIX CETMEHTOB PbIHKA CObITA;
- ycnewHoro bopmMupoBaHusa nopTdens 3akasos,
MOBbILLEHMWS KAYECTBEHHOMO Y CEPBMCHOTO
YAOBNETBOPEHMUS CNPOCa HaceneHus.

- aHanusa n OLEHKN YPOBHSI CBOMX KOMMETEHLUN
B COMETaHUM CO CMOCOBHOCTLIO Y TOTOBHOCTLIO K
CaMOoperynnpoBaHuio AanbHenLwero
o6pasoBaHusa 1 NpodeccnoHanbHom
MOOMMBHOCTU

- MO3BONSAOLLMMN YNPaABATb KYNbTYpPOn
MbILLSIEHMS, CMOCOBHOCTBLIO BbICTPANBaTh NTOTUKY
paccyXgeHUn 1 BbiCKa3blBaHWA, OCHOBaHHbIX Ha
WHTEepnpeTauun gaHHbIX, UHTENPUPOBAHHBLIX UX
pasHbIx 0bnacTen Hayku 1 TEXHUKK, BbIHOCUTb
CYXOEHMS HA OCHOBAHWM HEMOJHbIX AaHHbIX

12. O6bem gucuunuHbl B 3a4eTHbIX eauHULUax/yac.(s coomsemcmsuu ¢ y4ebHbIM naHoM) —

4/144.
Popma NPOMEXYTOUYHON aTTeCTaLMM (3ayem/sK3ameH) 3a4et
13. Buabl yuebHoM paboThbl
TpynoemMKkocTb

Bug yuebHol paboTbl

Mo cemecTpam




Bcero
4 Ne cemecTpa
AyAUTOPHbIE 3aHATUA 28 28
nekuun
B TOM 4ucne: npakTnyeckue 14 14
nabopaTtopHbie 14 14
CamocTosATenbHasa paboTa 116 116
B TOM Yucne: Kypcosas paboTa (npoekT)
dopma NPoOMEXYTOYHOM aTTecTaumnn
(3k3ameH —  4ac.)
WToro: 144 144

13.1. CopepxaHue AUCLUNIUHDI

n/n

HavnmeHoBaHue pasgena
OUCLUMNIUHBI

CopepxaHue pasgena aucUuUnnHbl

Peanusauus
pasgena
ONCUMMIWHBI C
NMOMOLLbHO
OHMawnH-Kypca,
OYMK *

1. NNekuum

1.1

1.2

2. MpakTuyeckne 3aHATUA

2.1

PbIHKM 1 Mofenu cobiTa.
KnueHtobl: yyet B pabote
MeHegkepa NpUHLMNOB

notpebHocTen yenoseka

BxoxgeHne komnaHuM Ha PbIHOK U BbIXO4 U3 HETO.
Mopenu cobiTa:
OeTepMVHUPOBAHHbIE;
CTOXaCTUYECKUE;
BepOarnbHble.
KnunenTbi: yyeT B
notpebHocTen Yenoseka.
Mupamuaa A.Macnoy.
5 nonoxenun O.BeogpxeHTans.
deHomeH M.CenurmaHa.

3 npynHumna H.lMe3ewknaHa.
KoHuenuusa K.Pogxepca.

paboTe MeHemKepa NPUHLMMOB

2.2

MpuHUmnel UCO 9004:2001.
MpuHUMNBI NocTpoeHus
otgena lMpogax.

PbiHkn B2C, B2B

MpuHUMNBI NoCcTpoeHus otaena MNpogax:
OT cTpaTernn K CTpyKkType;
OT (DYHKLMIA K CTPYKTYpE;
KTto, YTto 1 Kak gorkeH genatb?

HOBble W MOCTOSIHHbIE KIMEHTbI: YTO «XOpPOLUO» U
YTO «MMNOXo»?
TepmuHbl «PoiHkn B2C, B2B, G2B, G2C, G2E, G2G, G2K,
G2N»

2.3

BHyTpeHHAs opraHusauuns
otaena lMpoaax

BHyTpeHHAs opraHmsaums otgena MNpogax:
Oun3Hec-npoLeccsl;
cUcTEMA MOTMBALIN;
06y4yeHne + TPeHUHrK;
dUpMeHHbIe CTaHaapThl;
VICTOYHMKM BO3HUKHOBEHMS naHa npogax

2.4

Cunctema CRM

Cnctema CRM — WHCTpyMEHTapuin nns MeHegxepa.
OcHoBHble noHATUSA. [lonb3a n Bpen OT MOKYMNKA CUCTEMbI
CRM.

CRM-cTpaTerus ons manoro/cpegHero 6msHeca.
CRM-cTpaTerusa ons KpynHoro 6uaHeca.

CRM-cTpaTerusa gns manoro/cpegHero 6maHeca.
CRM-cTpaTervsa ons KpynHoro 6uaHeca.

2.5

MapKeTUHT B NpakTuke
KOMMEpPYECKON AeATEeNbHOCTH

MapKeTVHr Ha pbIHKE NPOAYKTOB W YCAYT.
KpyroBopoT 3agay MapkeTuHra.

MpuHUUNbI  yNpaBneHWst MapKETUHIOM.
CuctemHbIn nogxoa — war snepeg ot BTL.
MapKeTrHroBbI CNEKTP. XONMUCTUYECKUA MAPKETUHT.
Knaccuyeckme meToabl MApKETUHIA Ha MPaKTUKE.

Mopens AWOA.

https://edu.vsu
.ru/coursel/vie
w.php?id=457
1



https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571

https://edu.vsu
. .ru/courselvie
26 MapkeTuHr 1 Mpoaaxm Mpogaxwu 1 MapKeTUHT 0e3 NpoTUBOpEUMIA. w.oho?id=457
CuctemMHbIn noaxoA B npogaxax KoMmnaHuu. —Ll
3. llabopaTopHble 3aHATUSA
O6wue NprMHUMNbI PYHKLUNOHMPOBAHUSA:
* agMUHUCTpUpoBaHne KoBoauTenem
Cunctema NauCRM. A PP i A
TEXHONOrNst N 3PPEKTUBHOCTL paboThl
3.1 O6Lwpme NpuUHUMNBbI
MeHeKepoB
PYHKLMOHNPOBaHNSA
KOHTPOIb, y4YeT 1 aHanu3 pykosoauTenem
WMHopMaLMA AN MapKeTUHra.
MpakTnyeckas pabota B cpene " - .
. HTepenc, NoAcMCTEMbI, NPUHLMN PaboTbl B NporpaMmMHON
3.2 NauCRM:
cpene
pabota MeHegXepa
MpakTnyeckas pabota B cpene " . 6 o
3.3 NauCRM- HTepdenc, noacucTeMbl, NpuMHLMN paboTbl B NporpaMmMHOn
) cpene
paboTta mapkeTonora
MpakTnyeckas pabota B cpene - o
3.4 NauCRM: WHTepdpenc, nogcmctemsl, npuHUMn paboTbl B NPOrpaMMHomn
’ : cpege
paboTa pykoBoauTens
13.2. Tembl (pa3genbl) AUCUMNNWHBI U BUAbI 3aHATUN
Bugpl 3aHATUIM (KONMYECTBO YacoB)
Ne HanmeHoBaHue TeMbl o YT ——————
n/n (pasgena) gucumnnuHel | Jlekumu MpakTuyeckme | JlabopaTopHblie paGoTa Bcero

PbIHKM 1 Mofenu cobiTa.

1 KnueHTobl: yyeT B paboTe > 10
MeHegkepa NpUHLMNOB

noTpeGHOCTEN YernoBeka

MpuHUmnel UCO 9004:2001.
MpuHUMNBI nocTpoeHus

2 otgena lMpogax. 4 10

PbiHkn B2C, B2B

BHyTpeHHsis1 opraHu3aums

3 otgena lMpogax 2 10
Cuctema CRM 2 16
MapkeTuHr B npakTuke

5 | KoMmepyeckoi 2 12
OEeATENbHOCTU

6 | MapkeTuHr u MNMpogaxu 2 12
Cuctema NauCRM.

7 | Obwue NnpMHUMNBI 2 14
hYHKLMOHMPOBaHNS
MpakTuyeckas paboTa B

8 | cpeae NauCRM: 4 10

paboTa MeHepxepa

MpakTnyeckasi pabota B
9 | cpeae NauCRM: 4 10
paboTa MapkeTonora

MpakTyeckas pabGota B

10 | cpeae NauCRM: 4 12
paboTta pykoBoguTensi
NToro: 14 14 116

14. MeTogu4yeckne ykasaHusa Ans ob6y4arowmxcsi o 0CBOEHUIO AUCLUNIIUHbI

Mpu ncnonb3oBaHUM AUCTAHLMOHHBIX 0BpPa3oBaTeNbHbIX TEXHOMOMIA U 3NEKTPOHHOrO 06Yy4YeHNs BLINOMHATL BCE
yKasaHusa npenogaearenei, BOBpeMsl NoAkmnoYaTbes K online 3aHATUAM, OTBETCTBEHHO MOAXOANUTL K 3a4aHUSIM
AN camocToATeNbHON paboTkl. TpyAoeMKoCTb Mo Buaam y4ebHoii paboToi:

- OCO3HaHWe 1 OCMbICNEeHVE MHGOPMAaLUK, NONy4aeMon Ha NeKUUsX;

- oMKcaums KIoYeBbIX BOMPOCOB MO U3y4aeMoi TeMe — MapKeTUHT U NPOAaXu;

- NpopaboTka Kro4YeBbiX BOMPOCOB MO MApKeTUHTy U NpodaykaM CaMOCTOSATENbHO Ha 6ase OCHOBHOM U
[OMNOJHUTENbHON NUTEepaTypbI;



https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571

- 3aaHne BOMNPOCOB MO MApPKETUHIY M NpoAaxaM NpenofaBaTenio Ha NEKUUSAX U BO BPeMs nabopaTopHbIX
pabor;

- OCBOEHME MaTepuana nabopaTopHbiX paboT u HapaboTka MpakTUYeCKMX HaBbIKOB paboTbl B cUCTEME
CRM,;

- JKenaTtenbHO BbIMOSIHEHWE KypcOBOW paboTbl MO MAapPKETUMHrY M Mpodaxam, B KOTOPOW Hay4HbIN
PyKOBOAUTENb aKUEHTUPYET BHMMAHWE Ha TEXHOMOIMW BbLIMOMHEHMS 3ajaHus, npubrnkeHHoW Kk paboTe B
pearnbHbIX opraH13aLusix.

15. lMepeyeHb OCHOBHOM WU [OOMNOJIHUTENILHOW nUTepaTypbl, PECYpCOB WHTEpPHeT,
Heo6X0AMMbIX ANA OCBOEHUA OAUCLUMUNNUHDI

a) OCHOBHas nutepartypa:

Ne n/n MCTOYHMK
Jlunckas, Jlloboeb MuxatinogHa. VIHHO8aUyUOHHOE yrpasrieHue MapKemuHaoM Ha OCHog8e
1 CUHepeemu4ecko20 nodxoda : asmopegepam Ouc. . KaHO. 3KOH. Hayk : 08.00.05 / J1.M. Jlunckas ; bpsiH.

2oc. yH-m um. W.I". lNemposckoeo ; Hayy. pyk. 3.H. lLlyknuHa .— bpsHck, 2011 .— 23 ¢

AHy4uH, AHOpeli AgeycmosuY. YnpasneHue npodaxamu : y4ebHoe nocobue / A.A. AHy4uH ; BopoHex.
2 2oc. yH-m, Llenmp nodzom. ynip. kadpoe .— BopoHex : I30amenbcko-nonuepaguyeckull yeHmp
BopoHexckozo 2ocydapcmeeHH020 yHusepcumema, 2013 .— 82 c.

[MpombIwneHHbIU MeHeXXMEHM, MapKemuHa, 3KOHOMUKa U (bUHAHCbI : COOPHUK Hay4HbIx mpydos / nod
pedakuyuel FO. KO. KocmioxuHa. — Mockea : MUICUC, 2018. — 252 ¢. — ISBN 978-5-907226-20-3. —

3 Tekcm : anekmpoHHbIl // IlaHb : 3nekmpoHHo-6ubniuomeyHasi cucmema. — URL:
https.//e.lanbook.com/book/129031 (dama obpaweHus: 09.03.2021). — Pexum docmyna: 0551 asmopus.
rnonb3ogamerned.

6) nononHuTenbHas nuTeparypa:
Ne n/n McTOYHMK

HaHbko, Tamapa lNemposHa. YnpasrneHue mapkemuHaomMm (Memodosioaudeckull acnekm : Y4eb. nocob. rno
Oucyunn. "Mapkemure" dng cmy0. ebicwi. y4eb.3agedeHudll, obyd. ro crney. " MeHedxmeHm",

4 "Mapkemune" u "Kommepuyus" / Poc. 3koH. akad. um. I. B. lMnexaHosa ; T.I1. JaHbko .— M. : UHOPA-M,
1997 .— 280 c.

5 lMpodaxu : bazosbil Kypc:OnmumarnbHbIU Mymbs K npogheccuoHanuamy:[B 6 kH.] / Bunbzenbm Kronnep;
lep. ¢ Hem. H.A.Bpyb6rniesckas..— 2000 .— 66 c.

6 AmkuHcoH, [PxuH. Bee o npodaxax /. AmkuHcoH ; lNep. ¢ aHen. C. OpneHko .— M. : ®aup-npecc, 2003
— 264c.

7 Bepmoepados, Bnadumup. YnpaeneHue npodaxxamu / B. Bepmoepados .— 2-e u30., nepepab. u don. —
Crl16. u dp. : NMumep, 2004 .— 235 c.

8 beksum, "appu. lNpodasas He3puMoe : nep. € aHasl. : PykosodCcmeo 1o cO8PeMEHHOMY MapKemuHay ycriye
/ lappu bekeum .— M. : AnbnuHa busHec Byke, 2004 .— 271 c.

9 PbibkuH, NeaH Banepbesuy. lpodaem o "cucmeme”. CucmemHbil nodxo0 K mexHuKe rnpodax

¢usuyeckum nuyam / N.B. PbibkuH .— M. : IlH-m obweeymaHumap. uccned., 2004 .— 717 c.
B) MH(POPMALIMOHHbIE ANEKTPOHHO-00pasoBaTenbHble pecypChbl™:

Ne n/n MNcToYHMK
10 www.lib.vsu.ru —3HE BI'Y
11 lMouckosasi cucmema «Google»

12 https://e.lanbook.com — 36C «/JlaHb»

16. MNepeyeHb y4eOHO-MeTOAUYECKOro obecrnevyeHUs ANsi CaMOCTOATENIbHOW paboTbl
(y4ebHO-memoduydeckue pekomeHOauuu, nocobus, 3adayHuku, Memoduyeckue yKa3aHusi MO 8bIMOMTHEeHUIO
npakmu4yeckux (KOHmMpoIsbHbIX), Kypcosbix pabom u 0p.)

Ne n/n NCcTOYHMK

1 AHdpeesa, Onbea mumpuesHa. TexHonoausi busHeca: MapkemuHe : Yueb. nocobue / O. AHOpeesa .— M.
: Us0am. epynna UHO®PA-M-HOPMA, 1997 .— 219c¢c
2 MapkemuHe : Y4eb. /o0 ped. YmkuHa 3. A. — M. : TAHOEM: 3KMOC, 1998 .— 318c.

17. OOpasoBaTesfibHble TEXHOJNIONMU, MUCNONb3yeMble Npu peanusauum y4eOHOM
ANCLUMNIINHBI, BKNKOYassh [AUCTaHUUOHHble oOpasoBaTenbHble TexHonorun (OOT),
3neKTpoHHoe oby4yeHue (30), cmewaHHOe 0Gy4eHue)


https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=6566&TERM=%D0%9B%D0%B8%D0%BF%D1%81%D0%BA%D0%B0%D1%8F,%20%D0%9B%D1%8E%D0%B1%D0%BE%D0%B2%D1%8C%20%D0%9C%D0%B8%D1%85%D0%B0%D0%B9%D0%BB%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
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an peanusaunn gucumniiMHbl MOryT MCNOJSIb30BaATbCA TEXHOJI0MMU 3NEKTPOHHOIo o6yquM;| N OUCTaHUMOHHbIE

obpasoBarerbH
MNpn peanusaumn

ble TexHosorMmn Ha 6ase nopTana edu.vsu.ru, a Takke Apyrve 4OCTymnHble pecypcbl ceT MHTepHeT
U AUCLMNIIMHBI NPOBOAATCS:

pasnuyHble TUMbI Nekuni (BBoaHas, ob3opHasi U T.4.),
CeMUHapCKue 3aHATMS (NpobnemMHble.),

TeKkyllas aTtTectauus,

camocTosiTenbHas paboTbl N0 OTAENbHLIM €e pasaenam

18. MaTepnanbHoO-TeXHUYECKOEe obecneyeHme AUCLUNIINHDI:
Kypc peanuayeTcsa Ha OCHOBE MaTepuanbHO-TEXHNYECKOM 6a3bl hakyNbTeTa KOMMNbIOTEPHbLIX HAaYK
BopoHeXCcKoro rocyjapcTBeHHOro yHMBepcuTeTa.

Ayautopum an

s npoBeAeHus 3aHaTun: 477, 479, 380, 381, 382, 383, 384, 385, 387, 290, 291, 292, 293,

295, 297, 301n, 303n, 305n, 307n, 314n, 316n, 505n;
MaTtepuanbHO-TeXHUYECKOe OCHALLLEHN ayauTOopUn

HaumeHoBaHune
rnomeLLeHus
(Homep ayguTopun)

Mwmetowweecsa obopynoBaHune

479 YuyebHas aygutopus: KomnbioTep npenopasatens i5-8400-2,8[Tw, moHutop ¢ XKK 19", MynbTUMeOunHbIA NPOeKTop,
akpaH. CneuvanunsnpoBaHHas mebenb.
YuyebHas ayautopusi: komnbtoTep npenogasatens i3-3240-3,4Tu,monutop ¢ XKK 22", MynbTUMEAuUiHbIA NpOeKTop,
akpaH. CneumanusupoBaHHas mebenb.
Cuctema NHTepHeT-BMaeokoHdepeHLCcBsA3n (kopn. 1a aya. 380)
CoctaB cuctembl WHTepHeT-BnaeokoHdepeHucsasn: BKC LifeSize Team220 Camera 200 Dual, ayguocuctema
Defender Mercury 34 SPK-705, nHTepakT/BHasi Jocka CO BCTPOEHHbIM npoekTopoM "SmartBoard 480iv V25"
380 JlabopaTtopHoe o6opyooBaHME MO TEOPETUYECKOM MexaHuKe W ONnTuKe: MawwvHa ATByda, MasTHuk Makceenna,
YHVBEpCanbHbI MasTHUK,
MaaTHWUK Obepbeka, KpyTUMbHBIA MasTHUK, HAKMOHHbLIN MasiTHUK, Npubop ANns
nccnefoBaHust CTONKHOBEHWS LIapoB, OnpeAeneHne CKopoCTH nomeTa nynu ¢ NOMOLLbO
KPYTUINbHO-6annMCTNYECKOro MasiTHUKa, U3yveHre 3akoHOB BpallaTerlbHOro ABUXEHNS
Ten, uccnegoBaHue CNoXHbIX konebaHui, ycTaHoBKa AN U3SMePeHUst MoAyns YyNpyrocTy NpoBOSIOKK.
505n YuyebHas ayauTopus: KommbloTep npenopasatens i5-3220-3.3IMTu, monutop ¢ XKK 17", MynbTUMeOuHbIA NPOeKTop,
akpaH. CneuvanusnpoBaHHas mebernsb.
477 YuebHas ayauTopus: Hoytoyk HP Pavilion Dv9000-er, MynbTUMEAUAHbIN MPOEKTop, 3KkpaH. CneuvanuavpoBaHHasi
mebensb.
YuebHasi ayguTopusi: KoMmmbioTep npenogaBaTenst Pentium-G3420-3,2ITu, moHutop ¢ KK 17", MynbTuMeauiHbIA
292 npoeKkTop, akpaH. Cneunanu3anpoBaHHas mebernb.
Cuctema ans sugeokoHdepeHumn Logitech ConferenceCam Group n HoyTbyk 15.6" FHD Lenovo V155-15API.
YuebHas ayguTtopus: HoyTbykm HP EliteBook Ha 6a3e Intel Core i5-8250U-3.4 ITu, moHutopbl XK 24" (16 wr.),
297 MynbTUMEeOMNHBIA NPOEKTOop, 3kpaH. CneunanusmpoBaHHas mebernb.
YuebHasi ayauTopus: nepcoHanbHble KOMMblOTepbl Ha 6ase i7-7800x-4Tu, monutopbl KK 27" (12 wr.),
MYNbTUMEOUHbIA NPOEKTOp, 3kpaH. CneunanM3npoBaHHas mebenb.
JNabopaTopHoe obopyaoBaHMe MCKYCCTBEHHOTO MHTENMeKTa:
paboune mecTa - nepcoHarnbHble KOMMbloTepbl Ha 6a3e i7-7800x-41Tu, moHuTopbl XKK 27" (12 wr.);
mogynm AO HILU "3SNBUC" : npoueccopHbii CantoT-OJ124MM2 (9 wr.), otnagoyHbin Cantot-3J1240M1 (9 wr.),
290 amynsaTop MC-USB-JTAG (9 wr.).

JlabopaTtopHoe 0o6OpyAoBaHWE 3NEKTPOHUKW, JAMIEKTPOTEXHWMKUM U CXEMOTEXHWKW: paboyve mecTa - nepcoHanbHble
KoMMbtoTepbl Ha 6a3e i7-7800x-41Tw, MoHuTOpbI XKK 27" (12 WT.);

CTeHA, ANS NPaKTUYECKNX 3aHATUIA Mo anekTpudeckum Lenam (KL-100);

CTeHA ANsi U3yYeHusi aHanoroBbIx anekTpuyeckux cxem (KL-200);

CTeHA Ans nsyveHus umdposbix cxem (KL-300).




YyebHas ayautopusi: nepcoHanbHble KoMmmbtoTepbl Ha 6ase i3-3220-3,3[Mu, MoHuTopbl XK 19" (16 wrT.),

291 MynbTUMEeOWNHBIA NPOEKTOop, 3kpaH. CneunanusmpoBaHHas mebernb.
YuebHasi ayauTopusi: nepcoHarnbHble komnbioTepbl Ha 6ase Core i7-11700K-3.6 Tu, moHuTopbl XK 24" (15 wrT.),

293 MyNbTUMEANAHBIVA MPOEKTOP, akpaH. CneunanuanpoBaHHas Mebens.
JlabopaTtopHoe o6opyaoBaHue koMnbioTepHON rpadmku Buaeoadantepbl GeForce RTX 3070.
YuebHasi ayautopus: nepcoHanbHble KomnbloTepbl Ha 6ase i3-9100-3,6MTu, moHuTopbl XK 24" (14 wr.),
MyMNbTUMEANVHbIV MPOEKTOP, 3KpaH. CneunanusnposaHHas Mebens.

295 JlabopatopHoe obopyaoBaHne WHMOPMaLMOHHON Ge30MacHOCT OMEepaLMOHHbIX CUCTEM W MPOrpaMMHbIX CPeacTB
3aWmMTbl MHOPMaLMK OT HEeCaHKUMOHMPOBAHHOIO AoCTyna: paboune Mecta - nMepcoHanbHble KOMMbloTepbl Ha base
Intel i3-9100-3,6I Ty, , MmoHuTOpbI KK 24" (14 wrT.);
y4ebHbI cTeHp «[porpaMmHble cpedcTea 3aLyMTbl MHPOPMaLMKM OT HECAHKLMOHMPOBAHHOIO AOCTYNay.
YuebHas aygutopusi: HoyToyk HP Pavilion Dv9000-er, MynbTUMeauiiHbIA NpoeKTop, akpaH. CneunanuampoBaHHast
mebensb.

305n
YyebHas aygutopus: HoyToyk HP Pavilion Dv9000-er, MynbTUMeaniHbIA NpoeKTop, akpaH. CneunanuampoBaHHas
mebens.

307n
YyebHas ayguTopus: nepcoHarnbHble KoMnbloTepbl Ha 6ase i3-8100-3,9MMTu, MonuTopbl KK 24" (13 wrt.),
MyfbTUMEANHbIV MPOEKTOP, akpaH. CneunanusnposaHHas Mebens.
JlabopaTtopHoe 06opyaoBaHME MporpaMMHO-annapaTtHbiX cpeacTs obecneveHnss MHPOPMaUMOHHON 6Ge30onacHoCTU:
nepcoHanbHble koMnbloTepbl Ha 6a3e Intel i3-8100 3.60M Ty, moHuTOopbl KK 19" (10 WT.), cTOMKa (KOMMYHMKaALMOHHbIN
wkad), ynpaensiembii kommytatop HP Procurve 2524, annapaTHbii mexceTeBoi akpaH D-Link DFL-260E, annapaTHbIv
mexcetreBo 9kpaH CISCO ASA-5505. nabopatopHasi BupTyanbHas ceTb Ha 6ase Linux-KVM/LibVirt,
B3anMoJeNCcTBytoLas ¢ ceTeBbiMM akpaHamn. USB-cuutbiBatenu cmapT-kapt ACR1281U-C1 n ACR38U-NEO, cmapT-
kapTbl ACOS3 72K+MIFARE, kapTbl namsitu SLE4428/SLE5528. YyebHo-meToamdeckuii komnnekc "lMporpammHo-

303n annapatHas 3awura ceten ¢ 3awmTon ot HCA" OAO "MHdoTeKC".
NabopaTopHoe  obGopydoBaHWe — TexHUYeckoW  3awuTbl  uHopmaumu, coctaB  STO33P  "MupaHbs" -
MHOroYyHKLMOHamMbHbIN nounckosbivi npubop, STO3.DA - auddepeHumnanbHbll HU3KOYacTOTHBIN yeurtenb, STO3. TEST
- KOHTPOMbHOE YCTPOMCTBO; KOMMNIEKC BUOpoakycTuieckor 3awutbl "CoHata": CoHata-UM3, CoHaTa-CA-65M, CoHata-
CB-45M; reHepaTop-Bubpousnyyatens ( 5 okras) "lL-1000Y"; reHepaTop LwWwyma Ans 3awWuTbl OOBEKTOB
BbIYMCIIUTENBHON TeXHUKM 1, 2 u 3 KaTeropui OT yTEYKM MHOPMaLuM; cMcTeMa aBTOMAaTUM3MPOBAHHAS OLEHKM
3aLUMLLEHHOCTN TEXHUYECKUX CPEACTB OT YTeYKM MHAOpMaLMM No KaHany NobOYHbIX NEKTPOMAarHUTHBIX U3MyYeHU 1
HaBogok <Curypa>. MNMporpaMmmHo-annapaTHbI KOMNAEKC ANt MOHUTOPUHIa paaMoobCcTaHoBKM B AvanasoHe 9 kIy - 21
My «Kaccangpa K21». Komnnekc oueHkn ahHeKTUBHOCTM 3aLmUTbl peveBOn MHGOPMaLnm OT YyTEYKM MO aKyCTUYECKOMY
1 BUbpoakyctudeckoMy kaHanam, 20 — 12500 Iy,

314n YyebHas ayauTopus: nepcoHarnbHble KOMMbTepbl HAa 6ase i3-7100-3,6 Ty, moHuTopbl KK 19" (16 wr.),
MyNbTUMEANHBIV MPOEKTOp, 3kpaH. CneunanusnpoBaHHas mebernb.

316n YuyebHas ayautopus: nepcoHanbHble kKomnbioTepbl Ha 6a3e i3-9100-3,61 T, moHuTopb! KK 19" (30 wT.),
MyNbTUMEANHbIV MPOEKTOP, 3kpaH. CneunanusnposaHHas mebernb.

381 YuebHass ayouTopusi:  KOMMbloTep — npenogaBatens  i3-540-3[Tu,  MynbTUMEOWIHBLIA  NPOEKTOpP,  3KpaH.
CneumnanusunpoBaHHas mebensb.

382 YuebHasi ayamTopusi: nepcoHarnbHble KoMMbloTepbl Ha 6a3e i5-9600KF-3,71 T, moHuTopbl XKK 24" (16 wrT.), TB naHenb-

dnvnyapt. CneunanusmpoBaHHas mebens.




YyebHas ayauTopus: nepcoHarnbHble KoMMbtoTepbl Ha 6ase i7-9700F-3ITu, moHutopbl XK 27" (16 wT.),
MynbTUMEAUNHBIA NPOEKTOop, 3kpaH. CrneunanusmpoBaHHasl MeGenb.

JlabopaTtopHoe obopynoBaHMe MOBUMBHLIX MPUNOXKEHWUIA U Urp: paboune MecTa - NepcoHarnbHble KOMMbIOTEPLl Ha Gase
Intel i7-9700F, Bupgeoapantepbl nVidia GeForce RTX2070, monuTtopbl XK 27" (16 wrt.); CucTembl BUpTyanbHON
peanbHocT HTC Vive Cosmos (2wT.); BecnpoBogHbin mapwpyTtusatop TP-Link Archer C7.

383 JlabopatopHoe obopyaoBaHue 6e30nacHOCTM KOMMbIOTEPHbIX ceTel: paboune Mecta - NepcoHarnbHble KOMMboTEpbI
HP-3500-PRO Ha 6a3e Intel i3-2120, moHuTOpbl XKK 22" (16 WT.), CTOMKa (KOMMYHUKALMOHHBIW LiKad), ynpaBnsembii
kommyTaTop CISCO Catalyst 2950, mapwpyTtusatop CISCO 2811-ISR, annapatHbin mexceTeBou akpaH CISCO cepuu
ASA-5500. nabopaTtopHasi BupTyanbHas ceTb Ha 6a3e Linux-KVM/LibVirt, B3aumopeicTBytowas ¢ nepeyncrieHHbIM
ceTeBblM 06opygoBaHuem. [lporpaMMmHbIi aHanusatop ceteBoro Tpadwmka WireShark. [NporpaMmHbIzi cumynsTop
Packet Tracer, Ana co3gaHna BUPTYanbHbIX CTEHAOB, BKMIOYAIOLWMX KOMMYTaTOpbl 2 U 3 ypOBHEW, MapLIpyTU3aTopsl,
ceTeBble 3kpaHbl 1 COB. YyebHo-MeToanyeckuii komnnekc "beszonacHocTb komnbloTepHbix ceTeir" OAO "MHdoTeKC".
YuebHas ayguTopus: nepcoHanbHble KomnbloTepbl Ha 6ase i3-2120-3,3[MTu, MonuTopbl XK 22" (16 wr.),

384 MyNbTUMEANAHBIA MPOEKTOP, akpaH. CneunanusnpoBaHHas mebernb.

385 YuebHasi ayauTopus: nepcoHanbHble KomnbloTepbl Ha 6ase i3-2120-3,3[MTu, moHuTopbl XK 19" (16 wr.),
MyMnbTUMEANHbIV MPOEKTOP, 3KpaH. CneunanusnposaHHas mebernb.

YuebHas aygutopus: komnbtoTep npenoaaBatenss Core2Duo-E7600-3IMTu, monuTop ¢ XKK 22",  mMynbTumMeauiHbIn

387 NpoekTop, 3KpaH. [lepcoHanbHble KOMMblOTEPbl CTyAeHTOB Ha 6Gase i5-10400-2,9ITu, moHuTopbl XK 27" (11 wr.).
CneuunanusmpoBaHHas Mebenb.

Yyebras ayauTopus: nepcoHarnbHble KoMmMbloTepbl Ha 6ase i3-2120-3,3[Mu, monutopbl KK 17" (15 wr.),

MyfbTUMEANHbIV MPOEKTOP, 3KkpaH. CneunanusnposaHHas mebernb.

JlabopaTtopHoe 060pyaoBaHNe CynepkoMMbIOTEPHOIO LEHTPa:

KnacTep ¢ nukoBon npounssoautensHocTbio 40 Tflops. CocTtaB knactepa: 10 y3noB, Kaxabli meeT ABa 12-aaepHbix
301n npoueccopa Intel Xeon E5-2680V3, 128 6ant O3Y, SSD 256 bawnt. 7 y3nos 13 10 cogepxart no 2 yckoputens Intel

Xeon Phi 7120, 3 y3na - 2 yckoputens Tesla K8OM. Bce y3nbl 06beauHeHbl BbICOKOCKOPOCTHOM ceTbio InfiniBand 56

Gbps;

ynpaBnsloWmMiA y3en knactepa (Takke CepBepoM Ans xpaHeHus bannos):. ABa 6-AaepHbIX mpoueccopa, 64 [Gant

onepaTvBHOW NaMATU U AUCKOBYHO noacucTemy obbemom 14 Thanr;

cepBep Ans 3aHATUIA No NapannensHoMy nporpammupoBaHuio: Intel X5650@2.67GHz 12 agep 24 notokos, O3Y 366,

auckoBas noacucrema oobemom 3006.

JlabopaTtopHoe 06opyaoBaHNEe MEQULIMHCKON KNOEPHETUKM:

paboune MecTta - nepcoHanbHble KoMmbloTepbl Ha 6a3e Intel i3-2120, wmonuTopbl XK 19" (3  wrt.);
190a anekTpo3Huedanorpad HevpoH-cnekTp-4 (2 wr.);

kapavorpad MonucnekTp-12 (1 wr.); onTnyeckme MUKpocokonsl P-1 (2 wr.);

3D-npuHTEp (1 WT.); NasnbHble cTaHumm (2 WT.).

CreunanusnpoBaHHas Mebenb.

Yuebras ayauTopus: nepcoHarnbHble KOMMblOTEpbl Ha 6ase i3-2320-3,3[Mu, ™moHuTopbl KK 22" (7 wrt.),

MyNbTUMEANHBIV MPOEKTOP, 3kpaH. CneunanusnposaHHas mebenb.

JlabopatopHoe ob6opynoBaHue dusunyeckoin nabopaTopum ¢ KOMMNEKTOM 060PYAOBaHWS MO KBAaHTOBOW chusuke:

YcTaHoBKka AN nsyyeHus kocmudeckux nyden (PriK-01); ycraHoBka Ans onpeaeneHnst pe3oHaHCHOro

403n noteHumana metogom ®panka u lepua (PrK-02); ycraHoBka Ans onpeaeneHns AnnHel cBoboaHoro npobera yactuly
B Bo3gyxe (PMK-03); yctaHOBKa ANs U3y4eHUst 3HepreTM4eckoro cnektpa anektpoHos (PI1K-05); yctaHoBka Ansi
n3yyeHus p-n nepexopaa (PriK-06); ycraHoBka AN U3y4eHUs TeMnepaTypHOU 3aBUCUMOCTM 3NEKTPONPOBOAHOCTMN
mMeTannos n nonynposogHukos (PrK-07); yctaHoBka Ana nydeHus addekra Xonna B nonynposogHukax (PrK-08);
yCTaHOBKa A1si U3y4eHus criektpa atoma Bogopoga (PrK-09); ycraHoBka Anst nayveHusi BHeLHero gotoaddekta
(Pr1K-10); ycraHoBKa Ans nsyveHus abcontoTHo YepHoro Tena (Pr1K-11); ycraHoska Anst nsyveHms paboTtbl
CLUMHTUNNAUMOHHOrO cyeTymka (PrK-12); yctaHoBKa ANa U3yYeHUs 1 aHanu3a CBOMCTB MaTtepuanoB C MOMOLLIbIO
CLUMHTUNNAAUMOHHOrO cyeTynka (PriK-13).

NabopaTopHoe obGopyaoBaHVEe MO 3MEKTPOTEXHVKM WU 3MEKTPOHWKW: NnabopaTopHble CTEHAbl:  MONyNpOBOOHWKOBbIE
avoapl, otoamod, GUNONSPHbIA TPAH3UCTOP, NOMEBON TPAH3UCTOP, ONEPaLMOHHBIN YCUnUTenb, MHOrokackafoBbli RC-

420 ycunuTenb, amnnuTyaHbIA MogynsTop u agemoaynstop, LC-reHepaTop ¢ MHAOYKTUBHOW 0BpaTHON CBSA3bi0, KBapLIEBbIV
reHepatop, RC-reHepatop ¢ chasocasurarwlLei Lenbio, MyrnbTMBUMOpaTop, TpUrrep Ha OWNONApHOM TpaH3WCTOpeE,
OCHOBHbIE CXEMbI BbINPSMUTENEN, YHUBEPCanbHbIe nornyeckue anemeHTsl TTJ1, pernctp casura, cHeT4mk
CneumnanusnpoBaHHas me6ensb.

NabopaTopHoe obopynoBaHue ceTel M cCUCTEM Mepefayn MHMOPMauumn: CTovika (KOMMYHMKaUMOHHbIN wkad), 3

425 kommyTaTopa CISCO WS-C2960-24TT-L, 3 mapwpyTtusatopa CISCO 2801, 2 WiFi-mapLupyTtusatopa Linksys WRT54G.

CI'IeLWIaJ'II/BIApOBaHHaFl mebensb.

Apnpeca (MecTONOJIOXKEHHST) HOMeLeHUH

HanmeHoBaHue
noMeLLeHust Apnpec (MecTononoxeHve) NoMeLLeH1s!
(Homep ayauTopuw)
479 394018, r. BopoHex, nnowagbs YHuBepcutetckas, 4. 1, kopn.1a, ayg. 479
380 394018, r. BopoHex, nnowagb YHuBepcutetckas, a. 1, kopn.1a, ayg. 380




505n 394018, r. BopoHex, nnowaap YHuBepcutetckas, 4. 1, kopn.16, aya. 505
477 394018, r. BopoHex, nnowagb YHuBepcutetckas, 4. 1, kopn.1a, aya. 477
292 394018, r. BopoHex, nnowage YHMBepcuTeTckas, 4. 1, kopn.1a, aya. 292
297 394018, r. BopoHex, nnowagb YHuBepcutetckas, 4. 1, kopn.1a, aya. 297
290 394018, r. BopoHex, nnowage YHuBepcuTeTckas, 4. 1, kopn.1a, aya. 290
201 394018, r. BopoHex, nnowaab YHuBepcutetckas, a. 1, kopn.16, aya. 291
293 394018, r. BopoHex, nnowage YHuBepcuteTckas, 4. 1, kopn.16, aya. 293
295 394018, r. BopoHex, nnowagp YHuBepcutetckas, 4. 1, kopn.16, aya. 295
305n 394018, r. BopoHex, nnowanb YHuBepcuteTckas, 4. 1, kopn.16, aya. 305
307n 394018, r. BopoHex, nnowage YHuBepcuTeTckas, 4. 1, kopn.16, aya. 307
303n 394018, r. BopoHex, nnowanb YHuBepcuteTckas, 4. 1, kopn.16, aya. 303
314n 394018, r. BopoHex, nnowage YHuBepcuteTckas, 4. 1, kopn.16, aya. 314
316n 394018, r. BopoHex, nnowage YHuBepcuteTckas, 4. 1, kopn.16, aya. 316
381 394018, r. BopoHex, nnowagb YHmBepcuTeTckas, a. 1, kopn.1a, aya. 381
382 394018, r. BopoHex, nnowage YHMBepcuTeTckas, 4. 1, kopn.1a, aya. 382
383 394018, r. BopoHex, nnowage YHuBepcuteTckas, 4. 1, kopn.1a, aya. 383
384 394018, r. BopoHex, nnowage YHuBepcuTeTckas, 4. 1, kopn.1a, aya. 384
385 394018, r. BopoHex, nnowagp YHusepcutetckas, 4. 1, kopn.1a, aya. 385
387 394018, r. BopoHex, nnowage YHuBepcuteTckas, 4. 1, kopn.1a, aya. 387
308nn 394018, r. BopoHex, nnowage YHuBepcuTeTckas, 4. 1, kopn.16, aya. 308
309n 394018, r. BopoHex, nnowanb YHuBepcuteTckas, 4. 1, kopn.16, aya. 309
301n 394018, r. BopoHex, nnowagb YHMBepcuTeTckas, a. 1, kopn.16, aya. 301
190a 394018, r. BopoHex, nnowagb YHuBepcutetckas, 4. 1, kopn.16, aya. 190a
403n 394018, r. BopoHex, nnowagb YHuBepcuteTckas, 4. 1, kopn.16, aya. 403
420 394018, r. BopoHex, nnowagp YHuBepcuteTckas, 4. 1, kopn.16, aya. 420
425 394018, r. BopoHex, nnowage YHuBepcutetckas, 4. 1, kopn.1, aya. 425

[lepeyeHb IPOrpaMMHOr0 0GecredeH s, HCI0/Ib3yeMOro B 06pa3oBaTeIbHOM Ipoliecce

Mpoussogutens MO
1Ny ToproBasi Mapka,
Haumerosarue MO E/Irm I'ngBOOGJ'Ia,D,apTeﬂb) npu
Hanmuum
OC Windows v.7, 8, 10 Microsoft (npum. 1)
LibreOffice v.5-7 The Document Foundation, GNU
MnaTtdopma anekTpoHHoro oby4veHns LMS-Moodle, ocHoBa Obpa3oBaTtenbHOro noprana Moodle Pty Ltd, GNU General
«OnEeKTPOHHbIN yHMBEpcuTeT BIY» Public License
kopnopaums FOXIT SOFTWARE
Foxit PDF Reader INC., nponpuetapHasa 6ecnnartHas
NULEH3NS

19. OueHou4HbIe cpeAcTBa ANl NPOBeAEHUA TEKYLIEeN U NPOMEXYTOYHOMW aTTecTauumn

MopaOokK OLEHKN 0CBOeHMs obydatowmnmmcsa y4ebHoro matepuana onpeaenseTcs
coaepaHMeM creayLwmx pa3aenos AUCLUUNIUHBIL:

Ne HaumeHoBaHne WuaunkaTtop(bl) OLieHOYHble
n/n pasgena OuCUMnvHbI KomneTteHuums (1) OOCTUXKEHUS cpencTsa
(moagyns) KOMMeTeHUmn
Pasgen 1. PblHKM #©
Moaenu cbbiTa.
KnueHTsbi: y4er B
paboTte MeHemkepa
NPUHLUMMNOB
notpebHocTemn
yenoseka
1. | Pasgen 2. [puHUunbI MKB-7 NKB-7.3 Coo6LueHVe
nco 9004:2001.
MprHUKMNBI  NOCTPOEHUs
otgena Mpogax.
PbiHkn B2C, B2B
Pasgen 3. BHyTpeHHsA
opraHusauus otgena
Mpogax
Pasgpen 4. Cwucrema
CRM MKB-7 MKB-7.3 JlaBopatopHas
5 Pasgpen 5. Cwucrtema MKB-8 NKB-8.3 paboTta
) NauCRM. O6wue yacTb 1
NPUHLMNBI (TpeHaxep)
PYHKLMOHNPOBaHUS
3. | Pasgen6. [MKB-8 MKB-8.3 JlabGopatopHas




Ne HaumeHoBaHne WHavkaTop(b) OLEeHOoYHbIe
pasgena ancuunnuHebl KomneTteHuums(n) AOCTWXKEHUA cpeacTea

n/m (moayns) KOMMETEHLMM

MpakTnyeckas paboTta B paboTta
cpege NauCRM: Yactb 2
paboTa MmeHemxepa (TpeHaxep)
Pasgen 7. MapkeTuHr B
npakTuke
KOMMepYeCKOn
AeATeNnbHOCTH

Pasgen 8.
MpakTnyeckas pabota B
cpene NauCRM:
paboTta mapkeTtonora
Pasgen 9. MapkeTuHr un
Mpogaxu

Paspgen 10.
MpakTnyeckas paborta B
cpege NauCRM:
paboTta pykoBoguTens

MpomexyToyHas aTTecTauus

Komnnekr KM
dopma KOHTpOns - 3a4eT

20 TuvnoBble OLEHOYHbIE cpeAcTBa UM MeToAMYECKUe MaTepuanbl, onpeaensroLwue
npoueaypbl oLueHUBaHUS

20.1 TeKywWwMn KOHTPOIb yCNEeBaeMoCTHn
KoHTponb ycneBaemocTu Mo AUCUUMNIIMHE OCYLLEeCTBNAETCS C MOMOLLBIO CreayoLWmX OLEHOYHbIX
CpencTs:
KoHTposnbHble 3agaHns

1. 3apgaHusn:
- MPUHUMNBbI U cnocobbl peanu3aunn ToBapoBs/ycnyr B 06LLECTBE;
- NOTPeBbHOCTN 1 LIeHHOCTM TOBapOB/yCnyr Afns YernoBeka;
- MPUHUMNbI U cnocobbl peanu3auumn ToBapoBs/yCnyr B KOMMNaHmnm)
2. abopaTopHble paboThbl
NabopaTtopHas paboTa, yactb 1 (TpeHaxep)
MAPKETUHI , MPOOAXWU n uHcTtpymeHTapun NauCRM

PABOYEE 3A0AHUNE
N3yunTtb uHctpymeHTapuin NauCRM, NO3BONAOLLNA aKTUBHO paboTaTb C KIMEHTaMMU:

- Onucanwune nHTepdenca;

- [Mogcmnctema BegeHNsa egMHON KIMEHTCKoM 6a3bl;
- KOHTaKTbl ¢ KnneHtom;

- nogaepKka AnUTENbHOro UMKNa npoaax;

- 3aKasbl noTpebuTenen;

- UH(popmuposaHue KnveHTos;

- CMPaBOYHMK YCyr KOMMNaHWUW;

- ©a3a 3HaHuM KoMNaHuu;

- poctyn KnueHTa B cuctemy;

- (pyHKUMNA «AKTUBHbIE NPOOAXNY;

- obpaboTka Bxogswen no4tsl oT KnueHtos

KOHTPOJIbHbLIE BOINMPOCHI
1. MpuHUMNbI nocTpoeHns nHectTpymeHtapua NauCRM
2. OcHoBHble nogcmcteMbl MHCTpyMeHTapust NauCRM
3. MpuHUMNbBI hOpMUPOBAHUA N BUAbI OTYETHOW UHOPMaLUMK Morb3oBaTenen NHCTPYMeHTapus
NauCRM



4. MpuHUUMNBbI COBMECTHON paboTbl pasnuyHbIX CMNELMAnMCTOB KOMMaHUM B MHCTPYMEHTapuu
NauCRM

Na6opaTopHasa paboTa, YacTb 2 (TpeHaxep)
MAPKETUHI , MPOOAXWU n uHcTtpymeHTapuin NauCRM
PABOYEE 3AO0AHNE
OcBouTb paboTty B nHcTpymeHTapum NauCRM cneumanmcTos:
- MeHepxepa
- MapkeTtonora
- PykoBogutens
KOHTPOJIbHbLIE BOINMPOCHI
1. MNpakTnyeckme oencTBns CneLmanmcToB KOMNaHum npu pabote ¢ KnueHtom
2. MNpakTnyeckne gencTens cneumannctoB kKomnaHum npm paéorte ¢ PykoBoantenem
3. MNMpakTnyeckne eENCTBUSA HOBbIX creunanmcTos komnaHun B cpege NauCRM
4. TNpakTuyeckme OENCTBMA CNeumanncToB KoMnaHum no obecneyeHuto goctyna KnmveHToB K
MHdOpMaLMN KOMNaHun

OnucaHme TexXHONOrMM npoBeaeHus
MoaroToBKa AEeMOHCTPaLMOHHOIo MaTepuana B PowerPoint

TpeboBaHMA K BbINONMHEHUIO 3a8aHUN (UNK LWKaNbl U KPUTEPUU OLLEHMBaHUA)

1. Kpwutepuu oueHkn 3agaHun

OueHka Kputepum oueHokK
MoaroToBneH AeMOHCTPAUMOHHBIN MaTepuan B PowerPoint. CoobLlleHne cooTBeTCcTBYET
3agaHuio. OTBETbI Ha BONPOChHI - UCYepnbIBaoLme
MoaroToBneH AeMOHCTPAUMOHHBIN MaTepuan B PowerPoint. CoobLlleHne cooTBeTCcTBYET
3auer 3agaHuio. OTBeTbl Ha BONPOCH! — AOMYCKaTCHA HE3HAYUTENbHbIE HETOYHOCTU
MoproToBneH AeMOHCTPaAUMOHHBIN MaTepuan B PowerPoint. CoobLleHne cooTBeTCcTBYET
3a4aHuvio, HO COAEPXUT He NpuHUMnuanbHble ownbkn. OTBETbl Ha BOMPOCHI — NOCTOSIHHbIE
HETOYHOCTU
1. MogroToBneH AeMOHCTPAUMOHHBIN MaTtepuan B PowerPoint. CoobLieHne cooTBeTCTBYET
3a4aHunI0, HO COAEPXUT MPUHLMNUanbHble OWNOKW. [JononHUTENbHbIE BONPOCH!I OCTaKTCA
6e3 OTBETOB.
2. He noarotoBneH AeMOHCTpaUMOHHbI MaTepuan B PowerPoin.
2. KpuTepum oueHKU BbINOMHEHUA NTabopaTopHON paboThbl

1. BbinonHeHue 3agaHuin nabopaTtopHol paboTbl

2. OTBeT Ha BCce OONOJHUTENbHbIE BOMPOCHI MO NPaKTUKE BbINONIHEHMS paboThl

Hesauer

20.2 NMpomexyToyHasa aTrecTaums

lMpomexyToyHasa aTTecTaumns no QUCLUMNIIMHE OCYLLECTBNAETCS C MOMOLLBIO CreayroLmnx
OLIEHOYHbIX CPeaCTB:

OTtBeTbl no KUM

OnucaHne TexHONorMu NpoBeaeHusA
MpoeeneHue 3ayeTa B hopme Boripockl KUM + oTBeThI

TpeGoBaHMs K BbINONMHEHUIO 3aAaHUN, WKanbl U KPUTEPUN OLIEHUBaHUA

KpuTepun oLEeHKM NMPOMEXYTOYHOW aTTecTauum:

1. Cpaua JlabopaTopHbIX paGoT B COOTBETCTBUM C rpadukom
2. KpuTepun oueHKu 3HaHUI Ha 3a4eTe



OueHka KpuTepum oueHok

BbinonHeHnne n caava nabopaTtopHbIX paboT B COOTBETCTBUM C rpacomMKom
OtBeT Ha Bonpoc KUM

3aveTt BbinonHeHne n caava nabopatopHbix paboT B COOTBETCTBUN C rpaddnUKom
lnoxon oteeT Ha Bonpoc KM

OTBeT Ha ABa AONONTHUTESbHbIX BOMnpoca

BbinonHeHne n caava nabopaTtopHbIX paboT B COOTBETCTBUM C rpacomMKom
Inoxon oteeT Ha Bonpoc KM

BbinonHeHne n caava nabopaTtopHbIX paboT B COOTBETCTBUM C rpacpmkom
lMnoxou oteeT Ha Bonpoc KM
IMnoxoun OTBET Ha OAMH M3 ABYX JONOSTHUTENbHbIX BONPOCOB

HezaueTt

PlarpPEINEONEINE

YacTtnyHoe BbINONHEHNe 1 cgada nabopatopHbix paboT

KOMMNEKT KM

KoHTponbHo-n3meputenbHbii matepuan Ne1i
PbiHkn n mogenu cbbiTa.

KoHTponbHO-n3amMeputenbHbli maTepuan Ne2
KnueHTbl: yyeT B paboTe MeHempkepa NpUHLMNOB NOTpeBbHOCTEN YernoBeka

KoHTponbHO-nameputenbHbli matepuan Ne3
MpuHumnel NCO 9004:2001.

KoHTponbHo-n3mepuTensHbin matepunan Ned
MpuHUMNBI nocTpoeHus otaena lNpogax.

KoHTponbHo-n3meputenbHbin matepunan Ne5
PbiHkm npogax (Tvnbil)

KoHTponbHO-nameputenbHbli maTepuan Ne6
BHyTpeHHsis opraHmnsauus otgena lNpogax

KoHTponbHO-n3mMeputenbHbli maTepuan Ne7
Cuctema CRM: ocHOBHble NoHATUSA, [Monb3a u Bpea

KoHTponbHo-n3mepuTenbHbIn Matepunan Ne8
Cuctema CRM: CRM-cTpaTerns ansa manoro/cpegHero/kpynHoro 6usHeca
KoHTponbHO-n3mMeputenbHbii maTepuman Ne9

Cuncrema NauCRM. O6wwme npmHUmbl (PyHKLMOHUPOBAHMSA

KoHTponbHO-n3MmeputenbHbln matepman Ne10
Cuctema NauCRM: agMuUHUCTpUpoOBaHue pyKkoBoaUTENEM

KoHTponbHO-n3meputenbsHbIn matepuan 11
Cuncrema NauCRM: TexHonorusa n apeKkTMBHOCTb paboTbl MEHEAXEPOB

KoHTponbHO-n3meputeneHbin matepman Ne12
Cunctema NauCRM: KOHTpOnb, y4eT 1 aHan13 pykoBoguTenem

KoHTponbHO-n3MeputenbHbin matepman Ne13
Cuctema NauCRM: unHdopmMaums ansa MapkeTuHra

KoHTponbHO-n3MeputenbHbln matepman Ne14
MapkeTuHr: KpyrosopoT 3agay

KoHTponbHo-n3meputeneHbin matepman Ne15
MapkeTuHr: MMpuHUMNbl ynpaeneHusa mapketuHrom. Mogens AVOA. CuctemMHbIn nogxopn — war Bnepeg ot BTL

KoHTpOnbHO-n3MeputenbHbln Mmatepuan Ne16



MapkeTuHr: MapKeTUHrOBbIA CNekTp. XONUCTUYECKUIA MapKeTUHT

KoHTponbHO-n3MeputenbHblin Mmatepuan Ne16
MapkeTuHr: Knaccuyeckne meToabl MapkeTUHra Ha npakTuke

KoHTpOnbHO-n3MeputenbHbln Mmatepuan Ne17
MapkeTuHr n Mpogaxu: NMpogaxun n mapkeTuHr 6e3 NpoTUBOpPEUUin

KoHTponbHO-n3meputeneHbin matepuan Ne18
MapkeTuHr u MNMpogaxun: CucTeMHbIA Noaxon B Npoaa)ax KoMnaHum



